
Complaint Reference 0001 

 

Complaint Received: 

Good morning  

On July 24th you held a public consultation meeting to answer questions from the public.  

The questions were grouped apparently to speed up the process, however we do not know 

whether all of the questions were answered, and only the easiest ones were chosen for your 

convenience.  

I expect to receive an individual response to my question ASAP.  

In addition the accountable body on the Freeport complaints page has not been updated 

from Leicestershire County Council to EMCCA. 

As an organisation funded by public money you do not appear to be transparent or 

accountable.  

Please acknowledge with an update and timeline.  

 

* 

 

East Midlands Freeport Response: 

Hello XX, 

Thank you for getting in touch. The full list of public questions and answers is now live on our 

website here: https://www.emfreeport.com/board-and-committee-meetings-papers/ 

The answers to your specific questions will be issued this afternoon. I can confirm that the 

complaints section has also been updated. 

Regards 
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